Forms Module

This guide will show you how to use the Forms Module:

1. Goto > Forms (Page1&?2) Forms -
2. Goto > Form Responses (Page 2) ™ Ry

« Form Responses

3. Goto > Form Questions (Page 3) | Form Questions

1. Forms

If you go to the top navbar & hover over Forms > Forms, you should then see this section in the CMS:

Options ~ Website - eCommerce ~ Fumiture = Content Feeds ~ Showcase ~ am-y-u-m- System Settings - Blocks = Giobal Content =

Forms Form Manager: Contact Us page
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[EMAIL_ADORESS_ERROR]

Enatie Sending 1o Recipierss.

Call Back URL
Rhanks

[TELEPHONE NUMBER_ERROR|

[ADDRESS_DETALS_ERROR]|

Emal Acdress Field
Email Address
Template
Out of office

= 4
Create O (] On

Validation Rules
Field Field Type Value Validation Min Chars Max Chars Error Tag
Name Text Box . Is Aipha Numeric v 1 99999 INAME_ERROR|
Email Address Text Box - Internal Valdason 1 99999 [EMAIL_ADDRESS ERROR]
Telephone Number |  Text Box . Is Numeric v 1 99999 (TELEPHONE NUMBER_ERROR|
Address Detalls Text Avea 1 200 [ADDRESS_DETALS_ERROR]
Enquiry Text Area 1 999999 [ENQUIRY_ERROR]
Opt in - Opt out NO thanks, | 00 not want 10 hear about offers and services | No Validation v . - [OPT_IN_-_OPT_OUT_ERROR]
Preferred Name Text Box . No Validation v o o [PREFERRED_NAME _ERROR]
Opt in - Opt out Rado Option | Yes please. | would ke 10 hear about offers and services | No Validation v o . [OPT_IN_-_OPT_OUT_ERROR]
Update
Contact Us

Forms are the tables held within a
page that contain predetermined
questions & answer fields — such Example:
as a Contact Us page, you can also Contact Form
create any type of form you would

like to other than contact such as a e et ot o st s s
Newsletter, Wishlist form etc. it

A

© Mo thanks, | 6o not want 1o hear about offers and sorvices *
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Forms: These are the forms
themselves, which you can edit &
customize the type of content you
wish to add onto the fields such as
first name, last name, date of
birth, anything you want from a
customer you can add this in.

As you can see in the screenshot,
this is the edit section of a contact
form.

Form Name: Name of the form

Email Subject Line: Text shown in
Subject email which is sent to you.

Recipient List: Email address’ to
receive submissions when a
customer fills the form in

Press Update when all

changes are complete >

2. Form Responses

Forms

Trade Form

Request a Free Brochure
Price Match

Newsletler sign-up

File Upload Form

Form Manager: Contact |

Form Name.
Contact Us page

Email Subject Une

New eStore Demo Site - Contact Us Form

Recipient List (one per ine)
eStore. eq@conpusoftgroup. com

Enable Sending 10 Recipients.
(Cait Back URL

Rhanks

Ao Responder (] On

Emal Address Fieid
Email Address

Tomplate
Out of office

Create XML (] On

Field Type
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o Contact Us page
Book a Design Visit

Edit Form
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[NAME_ERROR]

[EMAIL_ADDRESS_ERROR]

[TELEPHONE_NUMBER_ERROR|

[ADDRESS_DETAILS_ERROR)

Validation Rules

Value | Max Chars |Error Tag

Text Box

| 99999 | Name_ERROR)

Text Box

99999 |iEma_aooress_ernor)

99999 | rELEPHONE NUMBER ERROR)

Text Avea

|| 200 |ADDRESS _DETALS_ERROR)

Text Avea

| 299999 |iEnoumy_ernom)

No thanks, | o not want 10 hear about offers and services.

No Validation [OPT_IN_-_OPT_OUT_ERROR]

No Validation v o 0 [PREFERRED_NAME_ERROR]

Yes please,

hear about offers and services

No Validation [OPT_IN_-_OPT_OUT_ERROR]

Every time someone fills in the form such as contact form, newsletter, all the information they have
filled in will get sent to this section, this is a record of that response for you, this will also get sent to

an email you wish as well.

This section can be accessed from CMS > Form Responses

Forms Revisions Response Manager: Revision 65 }
Download Form Responses Form Revision 65
T e [ e e e kB
Form Responses details can also download as an CVS file if needed,
from the rlght Menu bar
Delete All Selected
Responses
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3. Form Questions

This section is to change or add what type of questions you want to ask them while they send

the form, this is mainly for spammers/bots to try and block them for you, such as What colour is
Grass? Or a number question What is 2+2?

Questions Question Manager: What colour is grass? Blue or Green
What colour is grass? Blue or
Green

Whatis 2427 Edit Question
What is the colour of the sky?
Blue or Green

Question Name
What colour is grass? Blue or Green

Acceptable Answers (Each on a newline)
Green
green
GREEN

Update

G Reloading website page will randomly regenerate to display the next Form Question.

What is 2427

If Form Questions are still not stopping spam emails coming through the contact us page.
Please contact eStore team to discuss Google reCAPTCHA, which is a third-party system that
enables web hosts to distinguish between human and automated access to websites.

™

reCAPTCHA
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